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Powerful service. 
More efficiency.

E[M]CONOMY
means:[ ]



The EMCO Power Service.

E[M]CONOMY means: maximum efficiency and customer benefit. To fulfill this promise, EMCO not only offers 
excellent value for money but rather complete solutions precisely tailored to the budget and requirements of 
its customers. This includes outstanding customer service before, during and after purchasing the machines 
- known simply as the EMCO Power Service. 

A basic service package with unrivalled benefits is included when you purchase your machine. A 
comprehensive network of highly skilled service engineers and efficient co-ordination processes via the 
hotline ensure rapid, fuss-free solutions.

EMCO also offers you the chance to tune your individual EMCO Power Service by choosing from various 
PowerPacks. These packages are calculated according to your individual needs and help ensure reliable 
operation, calculation and planning. They also contribute to a long and economic life-time and to a long-term 
maintenance of the machine‘s value. Using only original spare parts accounts significantly to this.



Repairs

If you experience problems 
with your EMCO machines, 

one of our EMCO service 
technicians will be at your 

premises as quickly as 
possible.

Spare parts

If you have diagnosed the problem yourself 
and are able to repair it: call us and order the 
necessary spare part. Place your order before 3 
p.m. and any original spare parts you need will 
be dispatched that very day. Over 10,000 spare 
parts are immediately available from EMCO’s 
central warehouse. Many parts can also be 
ordered from sales partners, specialist dealers 
and service technicians near you.

Machine installation

EMCO service engineers expertly 
install and start up your machine. 
We record that the full scope of delivery 
has been provided.
  

[ ]

Preventative maintenance

Scheduled, preventative 
maintenance protects your 
machines from wear and damage, 
guaranteeing seamless everyday 
operation and helping to preserve 
the value of your machines.
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Initial operation and 
            key features

You receive a comprehensive 
and professional overview of how 

to use your machines and are 
familiarized with all necessary 
maintenance processes. The 

training is provided either in the 
factory or on-site at your premises 

– the choice is yours.
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Powerful and 
long-lasting.



Service packages for all requirements.
That‘s E[M]CONOMY!

Helping you to further improve the overall performance of your EMCO machines: After a precise 
evaluation of your needs, we calculate the ideal EMCO Service PowerPack for you, including the services 
that meet your business needs and requirements. Here are a few examples of how you can boost your 
EMCO Power Service:

Fixed price includes:
■ Maintenance package with wear parts
■ Labor time
■ Journey time
■ Training
■ Advice and optimization for your machines
■ Remote monitoring for preventative error detection

EMCO PowerPack [Large]
POWER

Fixed price includes:
■ Maintenance package with wear parts 
■ Labor time
■ Journey time 

EMCO PowerPack [Medium]
POWER

POWER
Fixed price includes:
■ Full maintenance agreements (all spare parts)
■  Individually-tailored customer service, from 

ongoing servicing to financing
■ Continuous support and advice (such as updates)
■ Remote monitoring for preventative error detection

EMCO PowerPack [XXL]

EMCO Power Service hotline:

+43 (0)6245 / 891 600



Another boost for your EMCO 
Power Service: the advantages 
of the Powerpack.
(Varies from package to package)

100 % cost  
and planning reliability

Increasing production efficiency 
and cost reduction

Optimized cycle times with 
guaranteed success

Early detection of developing 
faults thanks to efficient dia-

gnostics via remote monitoring

Downtimes can be scheduled

Regular maintenance allows 
potential machine damage to 

be identified in good time

Costs are easy to calculate 
thanks to the package price 

with discounts for journey 
times, labor and spare parts
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Optimum support –  
whenever and wherever 

EMCO Power Service hotline:
+43 (0)6245 / 891 600

E[M]CONOMY
means:[ ]
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